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Policy Objective  

Ensure clients are provided with accurate and sufficient information to make an 
informed choice about their enrolment and chosen course.  

 

Commitment  

We will provide clients with advice regarding relevant training products to meet their 
needs, considering the individual existing skills and competencies. Ensuring clients 
enrolling are informed of the enrolment process, conditions, details regarding their 
chosen course, rights, and obligations.  


